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October 27, 2005 
 

CSSIN LETTER: 05-18 

ALL IV-D DIRECTORS 
ALL COUNTY ADMINISTRATIVE OFFICERS 
ALL BOARDS OF SUPERVISORS 

SUBJECT: UPDATE ADDRESS CHANGE FOR NEW YORK STATE CHILD 
SUPPORT ENFORCEMENT AGENCIES 

Effective immediately, the payment mailing address for all child support cases directed 
to a New York State (NYS) Child Support Enforcement Agency or Support Collection 
Unit has changed.  All IV-D child support payments, regardless of which local county in  
New York is working on a case, should be made payable and mailed to the following 
address: 

NYS Child Support Processing Center 
P.O. Box 15363 

Albany, NY 12212-5363 

For payment identification purposes, please provide the NYS county name or code  
and child support account number when remitting payments.  

For specific questions in regard to this matter, please contact Rob Velcoff, at  
(518) 474-1801 or via e-mail to rob.velcoff@dfa.state.ny.us. 

Sincerely, 
 
o/s/KAREN ECHEVERRIA 

SANDRA O. POOLE 
Deputy Director 
Child Support Services Division 
 

 
Reason for this Transmittal 

 
[  ]  State Law or Regulation Change
[  ]  Federal Law or Regulation        

Change 
[  ]  Court Order or Settlement 

Change 
[  ]  Clarification requested by 

One or More Counties 
[X]  Initiated by DCSS 
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